Privacy Policy
1. Introduction
JQS Commercial Consultants is committed to protecting and respecting your privacy. This Privacy Policy explains how we collect, use, and safeguard your personal information when you visit our website or engage our consultancy services.
We comply with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
2. Information We Collect
We may collect the following types of personal data:
· Contact details: name, email address, phone number, postal address.
· Business information: company name, job title, professional background.
· Website usage data: IP address, browser type, pages visited, cookies.
· Service-related data: information you provide when engaging our consultancy services.
3. How We Use Your Information
We use your personal data to:
· Provide and manage consultancy services.
· Respond to enquiries and communicate with you.
· Improve our website and services.
· Comply with legal and regulatory obligations.
· Send marketing communications (only if you have opted in).
4. Legal Basis for Processing
We process personal data under the following lawful bases:
· Contractual necessity: to deliver consultancy services.
· Legitimate interests: to improve services and maintain business relationships.
· Consent: for marketing communications.
· Legal obligation: to comply with applicable laws.
5. Sharing Your Information
We do not sell your personal data. We may share it with:
· Trusted service providers (e.g., IT support, cloud hosting).
· Professional advisors (e.g., accountants, lawyers).
· Regulatory authorities, if required by law.
6. Data Retention
We retain personal data only as long as necessary:
· For service delivery and business records.
· To comply with legal obligations.
· To resolve disputes and enforce agreements.
7. Your Rights
Under UK GDPR, you have the right to:
· Access your personal data.
· Request correction of inaccurate data.
· Request deletion of your data (“right to be forgotten”).
· Object to processing or restrict processing.
· Data portability (receive your data in a structured format).
· Withdraw consent at any time (for marketing).
To exercise these rights, contact us at: info@hm-c.co.uk.
8. Security
We implement appropriate technical and organisational measures to protect your personal data against unauthorised access, alteration, disclosure, or destruction.
9. Cookies
Our website uses cookies to enhance user experience and analyse traffic. You can manage cookie preferences through your browser settings.
10. International Transfers
If we transfer personal data outside the UK, we ensure adequate safeguards are in place, such as standard contractual clauses.
11. Contact Us
If you have any questions about this Privacy Policy or how we handle your data, please contact: JQS Commercial Consultants Email: james@jqsconsultants.co.uk 
12. Complaints
You have the right to lodge a complaint with the UK Information Commissioner’s Office (ICO): www.ico.org.uk.

